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VSEOBECNE OBCHODNi PODMINKY

Tyto vieobecné obchodni podminky (“Podminky”) upravuji prava a povinnosti Vas, jakoZzto kupujicich a nas
jakoZto prodavajicich v rdmci smluvnich vztahd uzavienych prostfednictvim E-shopu na webovych strankach
https://drip-eco.com.

Vsechny informace o zpracovani Vasich osobnich Udajli jsou obsaZzeny v Zasadach zpracovani osobnich udaj,

kterad naleznete zde https://drip-eco.com.

Jak jisté vite, komunikujeme primdrné na dalku. Proto i pro nasi Smlouvu plati, Ze jsou pouzity prostiedky

komunikace na dalku, které umoznuji, abychom se spolu dohodli bez soucasné fyzické pfitomnosti Nas a Vas.

Pokud néktera ¢ast Podminek odporuje tomu, co jsme si spole¢né schvdlili v rdmci procesu Vaseho ndkupu na

Nasem E-shopu, bude mit tato konkrétni dohoda pfed Podminkami pfednost.
1. NEKTERE DEFINICE
1.1. Cena je financni ¢astka, kterou budete hradit za Zbozi;

1.2. Cena za dopravu je financni ¢astka, kterou budete hradit za dorucéeni ZboZi a to véetné ceny za jeho
zabaleni;

1.3. Celkova cena je soucet Ceny a Ceny za dopravuy;

1.4. E-shop je internetovy obchod provozovany Nami na adrese, na kterém bude probihat ndkup ZboZzi;
https://drip-eco.com.

1.5. Faktura je danfiovy doklad vystaveny na Celkovou cenu;
My jsme studentska spolecnost Studentsky DRIP, z. s. se sidlem na adrese 28.Fijna 1598, Frydek-Mistek, 738

01, ICO: 17905621, Pravni forma: Spolek, e-mail info@drip-eco.com, telefonni ¢islo +420 775 272 631,
pravnimi predpisy oznacovana jako prodavajici;

1.6. Objednavka je Vas neodvolatelny navrh na uzavieni Smlouvy o koupi Zbozi s Nami;

1.7.  Smlouva je kupni smlouva sjednana na zadkladé fadné vyplnéné Objednavky zaslané prostiednictvim E-

shopu, a je uzaviena ve chvili, kdy od nds obdrzite potvrzeni Objednavky;
1.8. Vy jste osoba nakupujici na Nasem E-shopu, pravnimi predpisy oznacovana jako kupujici;
1.9. Zboiije vSe, co mlzZete nakoupit na E-shopu.
2.  OBECNA USTANOVENI A POUCENI
2.1. Koupé ZboZi je mozna jen pres webové rozhrani E-shopu, osobni nebo po telefonické domluvé.

2.2.  Pfi ndkupu Zboii je Vase povinnost poskytnout Nam vSechny informace spravné a pravdivé. Informace,

které jste Nam poskytli pfi objedndni Zbozi budeme tedy povazovat za spravné a pravdivé.
3. UZAVRENI SMLOUVY

3.1. Smlouvu s Nami je mozné uzavrit v jazyce ¢eském a anglickém.
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Smlouva je uzavirana na ddalku prostfednictvim E-shopu, pfricemz naklady na pouZiti komunikacénich
prostfedk( na dalku hradite Vy. Tyto néklady se vsak nijak nelisi od zakladni sazby, kterou hradite za
pouZzivani téchto prostfedkl (tedy zejména za pristup k internetu), Zadné dalsi naklady uctované nami
tedy nad rdmec celkové ceny nemusite oCekavat. Odeslanim Objedndavky souhlasite s tim, Ze prostiedky

komunikace na dalku vyuzivame.

K tomu, abychom mohli Smlouvu uzavfit, je tfeba, abyste na E-shopu vytvofili ndvrh Objednavky. V tomto

navrhu musi byt uvedeny nasledujici udaje:

a) Informace o nakupovaném Zbozi (na E-shopu oznacujete ZboZi, o jehoz nakup mate zajem, tlacitkem
,Pridat do kosiku“);

b) Informace o Cené, Cené za dopravu, zplsobu platby Celkové ceny a poZzadovaném zplsobu doruceni
Zbozi; tyto informace budou zadany v ramci tvorby navrhu Objednavky E-shopu, pficemz informace
o Cené, Cené za dopravu a Celkové cené budou uvedeny automaticky na zakladé Vami zvolného

Zbozi a zpGsobu jeho doruceni;

c) Svéidentifikacni udaje slouzici k tomu, abychom mohli dorucit Zbozi, zejména tedy jméno, pfijmeni,

dorucovaci adresu, telefonni ¢islo a e-mailovou adresu;

d) Vpfipadé Smlouvy, na zakladé, které Vam budeme ZboZi dodavat pravidelné a opakované, téz

informaci, jak dlouho Vam budeme Zbozi dodavat.

V pribéhu tvorby navrhu Objednavky mize aZ do doby jejiho vytvofeni Gdaje ménit a kontrolovat. Po

provedeni kontroly prostfednictvim stisku tlacitka ,,Odeslat objednavku” Objednavku vytvorite.

Vasi Objednavku Vam v co nejkratsi dobé poté, kdy néam bude doruéena, potvrdime zprdvou odeslanou
na Vasi e-mailovou adresu zadanou v Objedndvce. Soucdsti potvrzeni bude shrnuti Objednavky + dle
vybéru moznost platby. Poté Vam zasleme potvrzeni grafického navrhu. Potvrzenim Objednavky a
Grafického navrhu z nasi strany dochazi k uzavieni Smlouvy mezi ndmi a Vadmi. Podminky ve znéni

ucinném ke dni Objednavky tvoti nedilnou soucast Smlouvy.

Mohou nastat i pfipady, kdy Vdm nebudeme moci Objedndvku potvrdit. Jednd se zejména o situace, kdy
ZboZi neni dostupné nebo pfipady, kdy objednate vétsi pocet kusl ZboZi, neZ kolik je z nasi strany
umoznéno. Informaci o maximalnim poctu Zbozi Vam vsak vidy v ramci E-shopu pfedem poskytneme a
neméla by pro Vas byt tedy prekvapivd. Spatné nahrany graficky design. V piipadé, ze nastane jakykoli
dlivod, pro ktery nemlzeme Objednavku potvrdit, budeme Vas kontaktovat a zasleme Vam nabidku na
uzavieni Smlouvy v pozménéné podobé oproti Objednavce. Smlouva je v takovém pfipadé uzaviena ve

chvili, kdy Nasi nabidku potvrdite.

V ptipadé, Zze v ramci E-shopu nebo v ndvrhu Objednavky bude uvedena zjevné chybna Cena, nejsme
povinni Vam ZboZi za tuto Cenu dodat ani v pripadé, kdy jste obdrzeli potvrzeni Objednavky, a tedy doslo
k uzavreni Smlouvy. V takové situaci Vas budeme bezodkladné kontaktovat a zasleme Vam nabidku na
uzavieni nové Smlouvy v pozménéné podobé oproti Objednavce. Nova Smlouva je v takovém pfripadé
uzavrena ve chvili, kdy Nasi nabidku potvrdite. V pfipadé, Ze Nasi nabidku nepotvrdite ani ve Ihité 3 dnl
od jejiho odeslani, jsme opravnéni od uzaviené Smlouvy odstoupit. Za zjevnou chybu v Cené se povazuje

napriklad situace, kdy Cena neodpovida obvyklé cené u jinych prodejcl nebo chybi ¢i prebyva cifra.
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V pfipadé, kdy dojde k uzavieni Smlouvy, Vam vznika zdvazek k zaplaceni Celkové ceny.

V nékterych pripadech umoziujeme na ndkup ZboZzi vyuzit slevu. Pro poskytnuti slevy je tfeba, abyste
v ramci navrhu Objednavky vyplnili Udaje o této slevé do predem urceného pole. Pokud tak ucinite, bude
Vam Zbozi poskytnuto se slevou.

CENOVE A PLATEBNi PODMINKY, VYHRADA VLASTNICKEHO PRAVA

Cena je vidy uvedena v ramci E-shopu, v ndvrhu Objednavky a samoziejmé ve Smlouvé. V pfipadé rozporu
mezi Cenou uvedenou u Zbozi v rdmci E-shopu a Cenou uvedenou v ndvrhu Objedndvky se uplatni Cena
uvedena v navrhu Objednavky, ktera bude vzdy totoznd s cenou ve Smlouveé. V rdmci navrhu Objednavky

je téZ uvedena Cena za dopravu, pfipadné podminky, kdy je doprava zdarma.

Platbu Celkové ceny po Vas budeme po?adovat po uzavieni Smlouvy a pred predanim Zbozi. Uhradu

Celkové ceny muZete provést nasledujicimi zplsoby:

a) Bankovnim prfevodem. Informace pro provedeni platby Vam zasleme v rdmci potvrzeni Objednavky.

V pfipadé platby bankovnim pfevodem je Celkova cena splatna do 14 dnd.

b) Kartou online/platebnimi tlagitky bank. V takovém pfipadé probihd platba pfes platebni branu
ComGate Payments, a.s., pficemz platba se fidi podminkami této platebni brany, které jsou

dostupné na adrese: https://www.comgate.cz/cz/platebni-brana. V ptipadé platby kartou online

je Celkova cena splatnda do 3 dnd.

Pomoc pfi tomto druhu platby + pribéh z pohledu platce naleznete zde:
https://help.comgate.cz/vl/docs/cs/platby-kartou

https://help.comgate.cz/docs/bankovni-prevody

Kontakt pro pripadné reklamace nebo dotazy k platbam:
ComGate Payments, a.s.

Gocdarova tfida 1754 / 48b, Hradec Kralové

E-mail: platby-podpora@comgate.cz

Tel: +420 228 224 267

c) Dobirkou. Vtakovém pripadé dojde k platbé pti doruceni Zbozi oproti predani Zbozi. V pripadé
platby dobirkou je Celkova cena splatna pfi prevzeti Zbozi.

d) Hotové pfi osobnim odbéru. Hotové lze hradit ZboZi v pfipadé prevzeti v Nasi provozovné.

V ptipadé platby hotové pfi osobnim odbéru je Celkova cena splatna pti prevzeti Zbozi.

Faktura bude vystavena v elektronické podobé po uhrazeni Celkové ceny a bude zasldana na Vasi e-

mailovou adresu.

Vlastnické pravo ke Zbozi na Vas prechazi az poté, co zaplatite Celkovou cenu a ZboZi prevezmete.
V pripadé platby bankovnim prevodem je Celkova cena zaplacena pfipsanim na Nas ucet, v ostatnich

pfipadech je zaplacena v okamzik provedeni platby.
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DORUCENI ZBOZi, PRECHOD NEBEZPECi SKODY NA VECI

ZboZi Vam bude dorudeno zplsobem dle Vasi volby, pficemz muZete vybirat z nasledujicich mozZnosti:

a)

b)

c)

Osobni odbér na Nasi provozovné se sidlem: Stfedni Skola primyslova a obchodni akademie,
Frydek-Mistek 28.Ffijna 1598, 739 01

Osobni odbér na vydejnich mistech spolecnosti Zasilkovna.

Doruceni prostrednictvim dopravnich spolecnosti Zasilkovna.

Zboi je mozné dorucit pouze v ramci Ceské a Slovenské republiky, pop¥ipadé po osobni domluvé po EU.

Doba doruceni ZboZi vidy zavisi na jeho dostupnosti a na zvoleném zplsobu dorudeni a platby.

Predpokladand doba doruceni Zbozi Vam bude sdélena v potvrzeni Objednavky. Doba uvedend na E-

shopu je pouze orientaéni a mlze se lisit od skutec¢né doby dodani. V pfipadé osobniho odbéru na

provozovné Vas vidy o moznosti vyzvednuti Zbozi budeme informovat prostfednictvim e-mailu.

Po prevzeti Zbozi od dopravce je Vase povinnost zkontrolovat neporusenost obalu ZbozZi a v pripadé

jakychkoli zavad tuto skutec¢nost neprodlené oznamit dopravci a Nam. V pfipadé, ze doslo k zavadé na

obalu, ktera svédci o neopravnéné manipulaci a vstupu do zasilky, neni Vasi povinnosti ZboZi od dopravce

prevzit.

V pripadé, kdy porusite svoji povinnost prevzit ZboZzi, s vyjimkou pfipadu dle ¢l. 5.4 Podminek, nema to za

nasledek poruseni Nasi povinnosti Vam Zbozi dorucit. Zaroven to, Ze ZboZi neprevezmete, neni odstoupeni

od Smlouvy mezi Nami a Vami. Nam ale v takovém ptipadé vznika pravo od Smlouvy odstoupit z dlivodu

Vaseho podstatného poruseni Smlouvy. Pokud se rozhodneme tohoto prava vyuzit, je odstoupeni ucinné

v den, kdy Vam toto odstoupeni doruc¢ime. Odstoupeni od Smlouvy nema vliv na ndrok na uhrazeni Ceny

za dopravu, pfipadné na ndrok na ndhradu skody, pokud vznikla.

Pokud je z dlvod( vzniklych na Vasi strané ZboZi doru¢ovano opakované nebo jinym zplisobem, nez bylo

ve Smlouvé dohodnuto, je Vasi povinnosti nahradit Nam naklady s timto opakovanym dorucenim spojené.

Platebni Udaje pro zaplaceni téchto nakladli Vam zasSleme na Vasi e-mailovou adresu uvedenou ve

Smlouvé a jsou splatné 14 dnl od doruceni e-mailu.

Nebezpecni skody na Zbozi na Vas prechazi v okamziku, kdy ho prevezmete. V pripadé, kdy Zbozi

neprevezmete, s vyjimkou pfipadd dle ¢l. 5.4 Podminek, na Vas nebezpedi skody na ZboZi prechazi

v okamziku, kdy jste méli moznost ho prevzit, ale z divodU na Vasi strané k prevzeti nedoslo. Pfechod

nebezpedi skody na ZboZi pro Vas znamen3, Ze od tohoto okamZiku nesete veskeré disledky spojené se

ztratou, znic¢enim, poskozenim ¢i jakymkoli znehodnocenim Zbozi.

V pfipadé, ze Zbozi nebylo v E-shopu uvedeno jako skladem a byla uvedena orientacni doba dostupnosti

Vas budeme vzdy informovat v pfipadé:

a)

mimoradného vypadku vyroby Zbozi, pficemz Vadm vidy sdélime novou ocekdvanou dobu

dostupnosti nebo informace o tom, Ze nebude mozné Zbozi dodat;

prodleni s dodanim Zbozi od Naseho dodavatele, pficemz Vam vidy sdélime novou ocekavanou
dobu dodani.
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V pfipadé, Ze nebudeme schopni Vam ZboZi dodat ani do 30 dni od uplynuti doby doruéeni ZboZi uvedené

v potvrzeni Objednavky, a to z jakéhokoli dlvodu, jsme My i Vy oprdvnéni od Smlouvy odstoupit.
PRAVA Z VADNEHO PLNENI

ZaruCujeme, ze v dobé prechodu nebezpeci skody na Zbozi podle ¢l. 5.7 Podminek je ZboZi bez vad,
zejména pak, ze:

a) ma vlastnosti, které jsme si s Vami dohodnuli, a pokud nebyly vyslovné dohodnuty, pak takové,

které jsme u popisu Zbozi uvedli, pfipadné takové, které Ize s ohledem na povahu Zbozi ocekavat;
b) je vhodné pro ucely, které jsme uvedli nebo pro ucely, které jsou pro Zbozi tohoto typu obvyklé;

c) odpovidd jakosti nebo provedeni dohodnutého vzorku, paklize byla jakost nebo provedeni

stanovena podle vzorku;
d) jev odpovidajicim mnoZstvi a hmotnosti;
e) splniuje pozadavky na néj kladené pravnimi predpisy;
f)  neni zatiZzeno pravy tretich stran.

V pfipadé, Zze bude mit Zbozi vadu, tedy zejména pokud nebude splnéna nékterd z podminek dle ¢l. 6.1,
mUZete Nam takovou vadu oznamit a uplatnit prava z vadného plnéni (tedy ZboZi reklamovat) zaslanim e-
mailu ¢i dopisu na Nase adresy uvedené u Nasich identifikacnich Gdaja. Pro reklamaci mlzZete vyuZzit také
vzorovy formuldr poskytovany z Nasi strany, ktery tvofi ptilohu ¢. 1 Podminek. V uplatnéni prava
zvadného plnéni je tfeba zvolit, jak chcete vadu vyfesit, pficemZ tuto volbu nemuZete nasledné,
s vyjimkou pripadd dle ¢l. 6.3, bez Naseho souhlasu zménit. Reklamaci vyfidime v souladu s Vami
uplatnénym pravem z vadného plnéni. V pfipadé, Ze si nezvolite feSeni vady, mate prava uvedena v ¢l. 6.4

i v situacich, kdy vadné plnéni bylo podstatnym porusenim Smlouvy.
Je-li vadné plnéni podstatnym porusenim Smlouvy, mate nasledujici prava:
a) na odstranéni vady dodanim nového Zbozi bez vady, nebo dodanim chybéjici ¢asti Zbozi;
b) na odstranéni vady opravou Zbozi;
c) na primérenou slevu z Ceny;
d) na odstoupeni od Smlouvy.

V pripadé, Ze zvolite vyfeseni dle bodl a) nebo b) a My vadu takto neodstranime v pfimérené Ih(ité, kterou
jsme uvedli, nebo Vam sdélime, Ze timto zplsobem vadu neodstranime vibec, mate prava dle bodl c) a
d), i kdyZ jste je vramci reklamace plivodné nepoZadovali. Zaroven pokud si zvolite odstranéni vady
opravou ZboZi a My zjistime, Ze je vada neopravitelnd, oznamime Vam to a muzZete si zvolit jiny zpisob
odstranéni vady.

Je-li vadné pInéni nepodstatnym porusenim Smlouvy, mate ndsledujici prava:

a) na odstranéni vady dodanim nového Zbozi bez vady, nebo dodanim chybéjici ¢asti Zbozi;
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b) na odstranéni vady opravou Zbozi;
c) na primérenou slevu z Ceny.

Pokud vSak vadu neodstranime véas nebo odmitneme vadu odstranit, vznikd Vam pravo od Smlouvy
odstoupit. Odstoupit mizZete také v pripadé, kdy nemizZete ZboZi fadné uZivat pro opakovany vyskyt

vad po opravé Zbozi nebo pfi vétsim poctu vad Zbozi.

V pfipadé podstatného i nepodstatného poruseni nemuiZete odstoupit od Smlouvy, ani poZzadovat dodani
nové véci, pokud nemizete vratit ZboZi ve stavu, v jakém jste ho obdrZeli. To ale neplati v nasledujicich

pfipadech:
a) doslo-li ke zméné stavu Zbozi v disledku prohlidky za Géelem zjisténi vady;
b) bylo-li ZboZi pouzito jesté pred objevenim vady;

c) nebyla-li nemozZnost vraceni ZboZzi v nezménéném stavu zplsobena Vasim jednanim anebo Vasim

opomenutim,

d) doslo-li zVasi strany pred objevenim vady k prodeji, spotfebovani nebo pozménéni Zbozi pfi
obvyklém poufziti; pokud k tomu vsak doslo jen ¢astecné, je Vasi povinnosti tu ¢ast Zbozi, kterou
vratit |ze a v takovém pripadé Vam nebude vracena ¢ast Cen odpovidajici VaSemu prospéchu z uziti

Casti Zboii.

Do tfi dnl od obdrZeni reklamace Vam na e-mailovou adresu potvrdime, Ze jsme reklamaci obdrzeli, kdy
jsme ji obdrzeli a predpokladanou dobu trvani vyfizeni reklamace. Reklamaci vyridime bez zbytecného
odkladu, nejpozdéji vsak do 30 dnl od jejiho obdrieni. Lhita miZe byt po nasi vzdjemné dohodé

prodlouZzena. Pokud Ihiita marné uplyne, mliZete odstoupit od Smlouvy.

O vyfrizeni reklamace Vas budeme informovat e-mailem. Pokud je reklamace opravnéna, nalezi Vam
nahrada ucelné vynaloZenych naklad. Tyto naklady jste povinni prokazat, napt. Uctenkami ¢i potvrzenimi
o cené za dopravu. V ptipadé, Ze doslo k odstranéni vady dodanim nového Zbozi, je Vasi povinnosti Nam

pavodni ZboZi vratit, naklady na toto vraceni vsak hradime My.

Uplatnéni prdv z vadného plnéni a reklamace akce se fidi ustanovenim §1810 a nasl., §1820 a nasl. a §2099

a nasl. ob¢anského zakoniku a zakonem o ochrané spotiebitele.

V pfipadé, Ze jste podnikateli, je Vasi povinnosti oznamit a vytknout vadu bez zbyte¢ného odkladu poté,

co jste ji mohli zjistit, nejpozdéji vsak do tfi dn(i od prevzeti ZboZzi.

V pripadé, Ze jste spotrebitel, mate pravo uplatit prdva z vadného plnéni u vady, kterd se vyskytne u

spotfebniho Zbozi ve Ih(té 24 mésicl od prevzeti Zbozi.
Ustanoveni ohledné prava z vad se nepoutZiji v pfipadé:
a) Zbozi, které je prodavané za nizsi Cenu, na vadu, pro kterou byla nizsi Cena ujednana;

b) opotfebeni Zbozi zplsobeného jeho obvyklym uZivanim;
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c) pouZitého Zbozi na vadu odpovidajici mife pouzivani nebo opottrebeni, kterou Zbozi mélo, kdyz jste

jej prevzali;
ODSTOUPENI OD SMLOUVY

K odstoupeni od Smlouvy, tedy k ukonéeni smluvniho vztahu mezi Nami a Vami od jeho pocatku, maze
dojit z dlivodl a zpUsoby uvedenymi v tomto C¢lanku, pfipadné v dalSich ustanovenich Podminek, ve

kterych je moznost odstoupeni vyslovné uvedena.

V pfipadé, ze jste spotrebitel, tedy osoba kupujici Zbozi mimo rdmec své podnikatelské Cinnosti, mate
v souladu s ustanovenim §1829 obcanského zakoniku prévo odstoupit od Smlouvy bez udani diivodu ve
Ihité 14 dnl ode dne doruceni ZboZi. V pripadé, Ze jsme uzavreli Smlouvu, jejimZ predmétem je nékolik
druhll Zbozi nebo dodani nékolika ¢asti ZboZzi, zacina tato Ih(ta béZzet az dnem dodani posledni ¢asti Zbozi,
a v pripadé, ze jsme uzavrieli Smlouvu, na zakladé které Vam budeme Zbozi doddavat pravidelné a
opakované, zacind béZet dnem dodani prvni dodavky. Od Smlouvy muZete odstoupit jakymkoliv
prokazatelnym zplsobem (zejména zaslanim e-mailu nebo dopisu na Nase adresy uvedené u Nasich
identifikacnich Udajll). Pro odstoupeni miZete vyuZit také vzorovy formular poskytovany z Nasi strany,
ktery tvofi ptilohu ¢. 2 Podminek.

Ani jako spotrebitel vSak nemiZete od Smlouvy odstoupit v pfipadech, kdy je pfedmétem Smlouvy:

a) Zboii, jehoZ Cena zavisi na vychylkach finanéniho trhu nezavisle na Nasi vili a mdze k nim dojit

béhem |hlity pro odstoupeni od Smlouvy;

b) dodani alkoholickych ndpoju, které mohou byt dodany aZ po uplynuti tficeti dnt a jejich Cena zavisi

na vychylkach finan¢niho trhu nezavislych na Nasi vdli;
c) Zbozi, které bylo upraveno podle Vaseho prani nebo pro Vasi osobu;
d) Zbozi, které podléhd rychlé zkaze a Zboizi, které bylo po dodani nenavratné smiseno s jinym;
e) Zboiziv uzavieném obalu, které bylo z obalu vynato a z hygienickych dlivodl jej neni mozné vratit;

f) dodavka zvukové nebo obrazové nahravky nebo pocitacového programu, pokud doslo k poruseni

pavodniho obalu;
g) dodavka novin, periodik nebo ¢asopisU;

h) dodani digitalniho obsahu, pokud nebyl doddan na hmotném nosici a byl dodan s Vasim predchozim
vyslovnym souhlasem pred uplynutim lhity pro odstoupeni od Smlouvy a My jsme Vam sdélili, Zze

nemate pravo na odstoupeni od Smlouvy.

Lhiata k odstoupeni dle ¢l. 7.2 Podminek se povaZuje za zachovanou, pokud Nam v jejim pribéhu odeslete
oznameni, ze od Smlouvy odstupujete.

V ptipadé odstoupeni od Smlouvy Vam bude Cena vracena do 14 dni ode dne ucinnosti odstoupeni na
Ucet, ze kterého byla pfipsana, pfipadné na tcet zvoleny odstoupeni od Smlouvy. Castka viak nebude
vracena dfive, nez Nam Zbozi vratite ¢i nez prokazete, Ze doslo k jeho zaslani zpét Nam. Zbozi Nam prosim
vracejte Cisté, pokud mozno vcetné originalniho obalu.
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V pfipadé odstoupeni od Smlouvy dle ¢l. 7.2 Podminek jste povinni Nam ZbozZi zaslat do 14 dnl od
odstoupeni a nesete naklady spojené s navracenim zbozi k Nam. Vy mate naopak ndrok na to, abychom
Vam vratili Cenu za dopravu, avsak pouze ve vysi odpovidajici nejlevnéjsimu nabizenému zplsobu dodani
Zboii, ktery jsme pro dodani Zbozi nabizeli. V pfipadé odstoupeni z divodu, Ze My porusime uzavienou
Smlouvu, hradime i naklady spojené s navracenim zboZzi k Ndm, ovsem opét pouze do vyse Ceny za
dopravu ve vysi odpovidajici nejlevnéjSimu nabizenému zplsobu dodani ZboZi, ktery jsme pfi dodani ZboZi

nabizeli.

Odpovidate Nam skodu v ptipadech, kdy bude ZboZi poskozeno v dlisledku Vaseho nakladanis nim jinak,
nez je nutné s nim nakladat s ohledem na jeho povahu a vlastnosti. Zplisobenou skodu Vam v takovém
pfipadé vyuctujeme poté, co Nam Zbozi bude vraceno a splatnost vyuctované ¢astky je 14 dni. V pripadé,
Ze jsme Vam jesté nevratili Cenu, jsme opravnéni pohledavku z titulu ndklad( zapodist na Vasi pohledavku

na vraceni Ceny.

My jsme opravnéni odstoupit od Smlouvy kdykoliv pfed tim, nez Vdm dodame Zbozi, pokud existuji
objektivni dlvody, pro¢ neni mozné Zbozi dodat (zejména dlvody na strané tretich osob nebo dlivody
spodivajici v povaze Zbozi), a to i pred uplynutim doby uvedené v ¢l. 5.9. Podminek. MizZeme také od
Smlouvy odstoupit, pokud je zjevné, Ze jste uvedli v Objednavce zdmérné nespravné informace. V pfipadé,
Ze nakupujete zboZi v rdmci své podnikatelské ¢innosti, tedy jako podnikatel, jsme opravnéni od Smlouvy
odstoupit kdykoli, i bez udani davodu.

RESEN{ SPORU SE SPOTREBITELI

Pokud jste spotfebitel, dle zakona o ochrané spotrebitele mate pravo na mimosoudni feSeni
spotiebitelského sporu plynouciho ze Smlouvy. V takovém p¥ipadé jste opravnéni obratit se na Ceskou
obchodni inspekci, Ustfedni inspektorat — oddéleni ADR, Stépanska 15, 120 00 Praha 2, e-mail:
adr@coi.cz,web: adr.coi.cz. Mimosoudni feSeni spotiebitelského sporu se zahajuje vyluéné na Vas navrh,
atov pripadé, Ze se spor nepodafilo s Nami vyresit pfimo. Navrh Ize podat nejpozdéji do 1 roku ode dne,

kdy jste uplatnili své pravo, které je predmétem sporu, u Nas poprvé.

Mate dale pravo zahajit mimosoudni feSeni sporu online prostfednictvim platformy ODR dostupné na

webové strance ec.europa.eu/consumers/odr/.
ZAVERECNA USTANOVENI

Pokud Nas a Vas prdvni vztah obsahuje mezinarodni prvek (tedy naptiklad budeme zasilat zboZzi mimo
uzemi Ceské republiky), bude se vztah vidy radit pravem Ceské republiky. Pokud jste véak spotiebitelé,

nejsou timto ujednanim dotcena Vase prava plynouci z pravnich predpist.

Veskerou pisemnou korespondenci si s Vami budeme dorucovat elektronickou postou. Nase e-mailova
adresa je uvedena u Nasich identifika¢nich Gdajd. My budeme dorudovat korespondenci na Vasi e-

mailovou adresu uvedenou ve Smlouveé nebo pres kterou jste nas kontaktovali.

Smlouvu je moZzné ménit pouze na zakladé nasi pisemné dohody. My jsme vsak opravnéni zménit a doplnit
tyto Podminky, tato zména se vSak nedotkne jiz uzavienych Smluv, ale pouze Smluv, které budou uzavreny
po ucinnosti této zmény. Informace o zméné Vam zasleme na Vasi e-mailovou adresu nejméné 14 dni

pred ucinnosti této zmény. Pokud od Vas do 14 dnl od zaslani informace o zméné neobdrzime vypovéd
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uzaviené Smlouvy na pravidelné a opakované dodavky ZboZi, stavaji se nové podminky soucdsti nasi
Smlouvy a uplatni se na dal$i doddvku Zbozi nasledujici po ucinnosti zmény. Vypovédni doba v pripadé, zZe
vypovéd podate, ¢ini 2 mésice.

9.4. V pripadé vyssi moci nebo udalosti, které nelze predvidat (pfirodni katastrofa, pandemie, provozni
poruchy, vypadky subdodavatelll apod.), neneseme odpovédnost za skodu zplsobenou v disledku nebo
souvislosti s pripady vyssi moci, a pokud stav vyssi moci trva po dobu delsi nez 10 dnd, mame My i Vy
pravo od Smlouvy odstoupit.

9.5. Prilohou Podminek je vzorovy formular pro reklamaci a vzorovy formular pro odstoupeni od Smlouvy.

9.6. Smlouva véetné Podminek je archivovdna v elektronické podobé u Nas, ale neni Vam pfistupna. Vidy vsak
tyto Podminky a potvrzeni Objedndvky se shrnutim Objedndvky obdrZite e-mailem a budete tedy mit vzdy
pristup ke Smlouvé i bez Nasi soucinnosti. Doporucujeme vidy potvrzeni Objedndvky a Podminky ulozit.

9.7. Na Nasi ¢innost nedopadaji Zzadné kodexy chovani dle §1826 odst. 1 pism. g) ob¢anského zakoniku.

9.8. Tyto Podminky nabyvaji ucinnosti 26.9.2023.

PRILOHA C. 1 - FORMULAR PRO REKLAMACI

Adresat: Studentsky DRIP, z. s.

28. fijna 1598, 738 01 Frydek-Mistek

Uplatnéni reklamace

Datum uzavreni Smlouvy:

Jméno a pfijmeni:

Adresa:

E-mailova adresa:

Zbozi, které je reklamovano:

Popis vad Zboii:

Navrhovany zplsob pro vyfizeni
reklamace, ptipadné uvedeni Cisla

bankovniho Uctu pro poskytnuti slevy:
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Zaroven zadam o vystaveni potvrzeni o uplatnéni reklamace s uvedenim, kdy jsem toto pravo uplatnil, co je
obsahem reklamace spolu s mym narokem vcetné data a zpUsobu vyfizeni reklamace.

Datum:

Podpis:
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PRILOHA €. 2 - FORMULAR PRO ODSTOUPENi OD SMLOUVY

Adresat: Studentsky DRIP, z. s.

28. fijna 1598, 738 01 Frydek-Mistek

Timto prohlasuji, Ze odstupuji od Smlouvy:

Datum uzavieni Smlouvy:

Jméno a pfijmeni:

Adresa:

E-mailova adresa:

Specifikace Zbozi, kterého se Smlouva
tyka:

Dlvod odstoupeni:

ZpUsob pro navraceni obdrzenych
finanénich prostredk(, pripadné

uvedeni ¢isla bankovniho uctu:

Datum:

Podpis:
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GENERAL TERMS AND CONDITIONS

These general terms and conditions ("Terms") regulate the rights and obligations of you, as buyers, and us, as
sellers, within the framework of contractual relationships concluded through the E-shop on the website
https://drip-eco.com.

All information about the processing of your personal data is contained in the Personal Data Processing Policy,

which can be found here https://drip-eco.com.

As you probably know, we primarily communicate remotely. Therefore, it also applies to our Agreement that
means of remote communication are used, which allow us to come to an agreement without the simultaneous

physical presence of Us and You.

If any part of the Terms and Conditions contradicts what we agreed upon together as part of the process of your

purchase on Our E-shop, this specific agreement will take precedence over the Terms.
1. SOME DEFINITIONS
1.1.  Priceis the financial amount you will pay for the Goods;

1.2.  Price for transportis the financial amount that you will pay for the delivery of the Goods, including the
price for its packaging;

1.3. total priceis the sum of the Price and the Shipping Price;

1.4. E-shopis an online store operated by Us at the address where the purchase of Goods will take place;
https://drip-eco.com.

1.5. Invoiceis a tax document issued for the Total Price;
Wewe are a student societyStudent DRIP, Coll with registered office at 28 October 1598, Frydek-Mistek, 738

01, 1€0:17905621, Legal form: Society,e-mail info@drip-eco.com , telephone number +420 775 272 631,
referred to by law as the seller;

1.6.  Orderis your irrevocable proposal to conclude a Contract for the purchase of Goods with Us;

1.7.  Contractis a purchase contract concluded on the basis of a properly completed Order sent via the E-shop,

and is concluded when you receive the Order confirmation from us;
1.8. Youyou are a person shopping on Our E-shop, referred to by law as a buyer;
1.9. Goodsis everything you can buy in the E-shop.
2. GENERAL PROVISIONS AND INSTRUCTIONS

2.1. The purchase of Goods is only possible via the web interface of the E-shop, in person or by appointment
by telephone.

2.2. When purchasing Goods, it is your duty to provide us with all information correctly and truthfully. We will

therefore consider the information you provided to Us when ordering the Goods to be correct and true.

3. A CONCLUSION OF THE CONTRACT
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It is possible to conclude a contract with Us in Czech and English.

The contract is concluded remotely via the E-shop, while the costs of using remote communication means
are covered by you. However, these costs do not differ in any way from the basic rate you pay for the use
of these resources (that is, especially for Internet access), so you do not have to expect any additional
costs charged by us beyond the total price. By sending the Order, you agree that we use the means of

remote communication.

In order for us to conclude the Agreement, you need to create a draft Order on the E-shop. This proposal

must include the following information:

a) Information about the purchased Goods (in the E-shop, mark the Goods you are interested in
purchasing with the button"Add to Basket");

b) Information on the Price, Shipping Price, method of payment of the Total Price and required method
of delivery of the Goods; this information will be entered as part of the creation of the draft of the
E-shop Order, while information on the Price, Shipping Price and Total Price will be entered

automatically based on the Goods selected by you and the method of delivery;

c) Youridentification data used to enable us to deliver the Goods, in particular name, surname, delivery

address, telephone number and e-mail address;

d) In the case of a Contract, on the basis of which we will deliver the Goods to you regularly and

repeatedly, also information on how long we will deliver the Goods to you.

During the creation of the draft of the Order, he can change and check the data until the time of its

creation. After performing the check by pressing the button "Send an order"You create an order.

We will confirm your Order as soon as possible after it is delivered to us with a message sent to your e-
mail address specified in the Order. The confirmation will include a summary of the Order + optional
payment option. We will then send you a confirmation of the graphic design. With our confirmation of
the Order and the Graphic Design, the Contract between us and you is concluded. The terms and

conditions in the wording effective on the date of the Order form an integral part of the Agreement.

There may also be cases when we will not be able to confirm your Order. These are especially situations
where the Goods are not available or cases where you order a larger number of Goods than is allowed on
our part. However, we will always provide you with information on the maximum number of Goods in
advance within the E-shop, so it should not be surprising to you. Poorly uploaded graphic design. In the
event that there is any reason for which we cannot confirm the Order, we will contact you and send you
an offer to conclude the Contract in an amended form compared to the Order. In such a case, the contract

is concluded when you confirm Our offer.

In the event that an obviously incorrect Price is stated within the E-shop or in the draft Order, we are not
obliged to deliver the Goods to you at this Price even if you have received confirmation of the Order, and
therefore the Contract has been concluded. In such a situation, we will contact you immediately and send
you an offer to conclude a new Contract in an amended form compared to the Order. In such a case, the
new Contract is concluded at the moment when you confirm Our offer. If you do not confirm our offer

even within 3 days of its sending, we are entitled to withdraw from the concluded Agreement. An obvious
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error in the Price is considered to be, for example, a situation where the Price does not correspond to the

usual price at other sellers or a figure is missing or missing.
In the event that the Contract is concluded, you are obligated to pay the Total Price.

In some cases, we allow you to use a discount for the purchase of Goods. In order to provide a discount,
you need to fill in the information about this discount in the predetermined field as part of the draft Order.

If you do so, the Goods will be provided to you at a discount.
PRICING AND PAYMENT TERMS, RESERVATION OF TITLE

The price is always stated within the E-shop, in the draft Order and, of course, in the Contract. In the event
of a discrepancy between the Price specified for the Goods in the E-shop and the Price specified in the
draft Order, the Price specified in the draft Order shall apply, which will always be identical to the price in
the Contract. As part of the draft Order, the Price for shipping, or the conditions under which shipping is

free, is also indicated.

We will require you to pay the Total Price after concluding the Contract and before handing over the

Goods. You can pay the Total Price in the following ways:

a) Bank transfer. We will send you payment information as part of the Order confirmation. In case of

payment by bank transfer, the Total price is payable within 14 days.

b) By online card/bank payment buttons. In this case, the payment is made via the payment
gatewayComGate Payments, as, whereby payment is governed by the terms and conditions of

this payment gateway, which are available at:https://www.comgate.cz/cz/payment-brana.ln the

case of payment by card online, the Total price is payable within 3 days.

You can find help with this type of payment + progress from the point of view of the payer here:
https://help.comgate.cz/vl/docs/cs/platby-kartou

https://help.comgate.cz/docs/bankovni-prevody

Contact for any complaints or questions about payments:
ComGate Payments, as

Gocarova trida 1754 / 48b, Hradec Kralové
E-mail:payment-podpora@comgate.cz

Phone:+420 228 224 267

c) Cash on delivery. In such a case, payment will be made upon delivery of the Goods as opposed to
delivery of the Goods. In the case of payment by cash on delivery, the Total price is payable upon

receipt of the Goods.

d) Ready upon personal collection. You can pay for the Goods in cash if they are taken over at our
premises. In the case of payment in cash upon personal collection, the Total price is payable upon

receipt of the Goods.

The invoice will be issued in electronic form after payment of the Total Price and will be sent to your e-

mail address.
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Ownership of the Goods is transferred to you only after you pay the Total Price and take delivery of the
Goods. In the case of payment by bank transfer, the Total price is paid by crediting to Our account, in

other cases it is paid at the time of payment.

DELIVERY OF GOODS, PASSING OF RISK OF DAMAGE TO THINGS

The goods will be delivered to you by the method of your choice, and you can choose from the following

options:

a) Personal collection at our place of business located at: Secondary School of Industry and Business
Academy, Frydek-Mistek 28 October 1598, 739 01

b) Personal collection at the company's outletsPost office.
c) Delivery via transport companies Zasilkovna.

The goods can only be delivered within the Czech and Slovak Republics, or after personal agreement
within the EU.

The delivery time of the Goods always depends on its availability and the chosen method of delivery and
payment. The expected delivery time of the Goods will be communicated to you in the Order
confirmation. The time indicated on the E-shop is only indicative and may differ from the actual delivery
time. In the case of personal collection at the establishment, we will always inform you about the

possibility of picking up the Goods via e-mail.

After taking over the Goods from the carrier, it is your duty to check the integrity of the packaging of the
Goods and, in the event of any defects, to notify the carrier and Us immediately of this fact. In the event
that there is a defect in the packaging that indicates unauthorized handling and entry into the shipment,

it is not your duty to accept the Goods from the carrier.

In the event that you breach your obligation to take over the Goods, with the exception of cases pursuant
to Art.5.4Condition, it does not result in a breach of Our obligation to deliver the Goods to You. At the
same time, the fact that you do not accept the Goods is not a withdrawal from the Contract between Us
and You. However, in such a case, we have the right to withdraw from the Agreement due to your
substantial breach of the Agreement. If we decide to exercise this right, the withdrawal is effective on the
day we deliver this withdrawal to you. Withdrawal from the Contract does not affect the right to

reimbursement of the price for transport, or the right to compensation for damage, if it has arisen.

If, for reasons arising on your part, the Goods are delivered repeatedly or in a different way than was
agreed in the Contract, it is your duty to compensate Us for the costs associated with this repeated
delivery. We will send you the payment details for paying these costs to your e-mail address specified in

the Contract and they are due 14 days after the e-mail is delivered.

Dangerous damage to the Goods passes to you the moment you take them over. In the event that you do
not accept the Goods, with the exception of cases according to Art.5.4Condition, the risk of damage to

the Goods passes to you at the moment when you had the opportunity to take them over, but for reasons
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on your part the takeover did not take place. The transfer of the risk of damage to the Goods means that
from this moment you bear all the consequences associated with the loss, destruction, damage or any

deterioration of the Goods.

In the event that the Goods were not listed as in stock in the E-shop and an approximate time of availability

was indicated, we will always inform you in the event of:

a) extraordinary interruption of the production of the Goods, whereby we will always inform you of
the new expected time of availability or information about the fact that it will not be possible to

deliver the Goods;

b) delay in the delivery of Goods from Our supplier, while we will always inform you of the new

expected delivery time.

In the event that we are not able to deliver the Goods to you even within 30 days from the expiry of the
delivery period of the Goods specified in the Order confirmation, for any reason, we and you are entitled

to withdraw from the Contract.
RIGHTS FROM DEFECTIVE PERFORMANCE

We guarantee that at the time of the transfer of the risk of damage to the Goods according to Art.5.7The

condition is that the Goods are free of defects, in particular that:

a) has the characteristics that we have agreed with you, and if not expressly agreed, then those that
we have stated in the description of the Goods, or those that can be expected with regard to the

nature of the Goods;
b) is suitable for the purposes we have specified or for the purposes customary for Goods of this type;

c) corresponds to the quality or design of the agreed sample, if the quality or design was determined

according to the sample;
d) isin adequate quantity and weight;
e) meets the requirements imposed on him by legal regulations;
f)  not encumbered by third party rights.

In the event that the Goods have a defect, i.e. especially if any of the conditions according to Art.6.1, you
can notify Us of such a defect and exercise your rights from defective performance (i.e. complain about
the Goods) by sending an e-mailor a letter to Our addresses listed under Our identification data. You can
also use the sample form provided by Us for a complaint, whichforms Annex No. 1Condition. In exercising
the right from defective performance, you must choose how you want to resolve the defect, and you
cannot make this choice subsequently, except in cases according to Art.6.3, change without Our consent.
We will handle the claim in accordance with the right you have asserted from defective performance. In
the event that you do not choose a solution to the defect, you have the rights listed in Art.6.4even in

situations where defective performance was a substantial breach of the Contract.

If defective performance is a material breach of the Agreement, you have the following rights:
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to remove the defect by delivering a new Product without a defect, or by delivering a missing part
of the Product;

to remove the defect by repairing the Goods;
at a reasonable discount from the Price;

to withdraw from the Agreement.

In the event that you choose the resolution according to points a) or b) and We do not remove the defect

in this way within the reasonable period that we have indicated, or we inform you that we will not remove

the defect in this way at all, you have the rights according to points c) and d), even if you they did not

originally request as part of the complaint. At the same time, if you choose to remove the defect by

repairing the Goods and We discover that the defect is irreparable, we will notify you and you can choose

another method of removing the defect.

6.4. If defective performance is a non-material breach of the Agreement, you have the following rights:

a)

b)

c)

to remove the defect by delivering a new Product without a defect, or by delivering a missing part
of the Product;

to remove the defect by repairing the Goods;

at a reasonable discount from the Price.

However, if we do not remove the defect in time or refuse to remove the defect, you have the right to

withdraw from the Contract. You can also withdraw in the event that you cannot use the Goods

properly due to the repeated occurrence of defects after the Goods have been repaired or in the

event of a large number of Goods defects.

6.5. Inthe event of a material or non-material breach, you cannot withdraw from the Contract or demand the

delivery of a new item if you cannot return the Goods in the condition in which you received them.

However, this does not apply in the following cases:

a)

if there has been a change in the condition of the Goods as a result of the inspection for the purpose

of detecting a defect;
if the Goods were used before the defect was discovered;

if the impossibility of returning the Goods in an unchanged state was not caused by your actions or

your omission,

if the Goods were sold, consumed or altered during normal use before the discovery of the defect;
however, if this happened only partially, the part of the Goods that can be returned is your
responsibility, and in such a case, the part of the Prices corresponding to your benefit from the use

of part of the Goods will not be returned to you.

6.6. Within three days of receiving the complaint, we will confirm to your e-mail address that we have received

the complaint, when we received it and the estimated duration of the complaint handling. We will handle
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the complaint without undue delay, but no later than within 30 days of receiving it. The deadline can be

extended by our mutual agreement. If the deadline expires in vain, you can withdraw from the Agreement.

We will inform you by e-mail about the settlement of the complaint. If the complaint is justified, you are
entitled to compensation for the costs incurred. You are required to prove these costs, e.g. with receipts
or receipts for the price of transport. In the event that the defect has been rectified by the delivery of new
Goods, it is your duty to return the original Goods to Us, but the costs of this return shall be covered by
Us.

The exercise of rights from defective performance and action claims are governed by §1810 et seq., §1820
et seq. and §2099 et seq. of the Civil Code and the Consumer Protection Act.

If you are an entrepreneur, it is your duty to report and complain about the defect without undue delay

after you have been able to discover it, but no later than three days after receiving the Goods.

If you are a consumer, you have the right to assert rights from defective performance in the case of a

defect that occurs in the Consumer Goods within a period of 24 months from the receipt of the Goods.
The provisions regarding the right to defects do not apply in the case of:
a) Goods that are sold at a lower price due to a defect for which the lower price was agreed upon;
b) wear and tear of the Goods caused by their usual use;

c) used Goods for a defect commensurate with the level of use or wear and tear the Goods had when
you took them over;

WITHDRAWAL FROM THE CONTRACT

Withdrawal from the Agreement, i.e. the termination of the contractual relationship between Us and You
from its inception, may occur for the reasons and methods specified in this article, or in other provisions

of the Terms and Conditions, in which the possibility of withdrawal is explicitly stated.

If you are a consumer, i.e. a person purchasing Goods outside the scope of your business activity, you
have the right to withdraw from the Contract without giving a reason within 14 days from the date of
delivery of the Goods, in accordance with §1829 of the Civil Code. In the event that we have concluded a
Contract, the subject of which is several types of Goods or the delivery of several parts of the Goods, this
period begins to run only on the day of delivery of the last part of the Goods, and in the event that we
have concluded a Contract on the basis of which we will deliver the Goods to you regularly and repeatedly
, starts running on the day of delivery of the first delivery. You can withdraw from the Agreement in any
demonstrable way (in particular by sending an e-mail or a letterto Our addresses listed under Our
identification data). For withdrawal, you can also use the sample form provided by Us, which consists
ofattachment No. 2 Conditions.

Even as a consumer, however, you cannot withdraw from the Contract in cases where the subject of the
Contract is:

a) Goods, the Price of which depends on fluctuations in the financial market independently of Our will

and may occur during the withdrawal period from the Contract;
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b) the delivery of alcoholic beverages, which can only be delivered after thirty days and their Price

depends on financial market fluctuations independent of Our will;
c) Goods that have been modified according to your wishes or for you;

d) Goods that are perishable and Goods that have been irretrievably mixed with another after

delivery;

e) Goods in closed packaging that have been removed from the packaging and cannot be returned for

hygienic reasons;

f)  the supply of an audio or video recording or a computer program if the original packaging has been

damaged;
g) delivery of newspapers, periodicals or magazines;

h) delivery of digital content, if it was not delivered on a physical medium and was delivered with your
prior express consent before the expiry of the withdrawal period and We have informed you that

you do not have the right to withdraw from the Contract.

Deadline for withdrawal according to Art.7.2The condition is considered to be preserved if you send Us a

notification that you are withdrawing from the Agreement in the course of it.

In the event of withdrawal from the Contract, the Price will be returned to you within 14 days from the
effective date of withdrawal to the account from which it was credited, or to the account selected for
withdrawal from the Contract. However, the amount will not be refunded until you return the Goods to
Us or until you prove that they have been sent back to Us. Please return the goods to us clean, if possible

including the original packaging.

In case of withdrawal from the Agreement according to Art.7.2The condition is that you are obliged to
send the Goods to Us within 14 days of withdrawal and bear the costs associated with returning the goods
to Us. On the other hand, you are entitled to a refund of the shipping price, but only in the
amountcorresponding to the cheapest method of delivery of the Goods offered by us for the delivery of
the Goods. In the event of withdrawal due to the fact that We violate the concluded Agreement, we also
cover the costs associated with returning the goods to Us, but again only up to the amount of the price
for transport in the amount corresponding to the cheapest offered method of delivery of the Goods that

we offered at the time of delivery of the Goods.

You are liable to Us for damages in cases where the Goods are damaged as a result of your handling them
differently than it is necessary to handle them with regard to their nature and properties. In such a case,
we will invoice you for the damage caused after the Goods have been returned to Us and the invoiced
amount is due within 14 days. In the event that we have not yet returned the Prize to you, we are entitled

to offset the cost claim against your claim for the return of the Prize.

We are entitled to withdraw from the Contract at any time before we deliver the Goods to you, if there
are objective reasons why it is not possible to deliver the Goods (in particular reasons on the part of third
parties or reasons based on the nature of the Goods), even before the expiry of the period specified in

Art.5.9. Condition. We may also withdraw from the Agreement if it is apparent that you have intentionally
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provided incorrect information in the Order. In the event that you purchase goods as part of your business
activity, i.e. as an entrepreneur, we are entitled to withdraw from the Contract at any time, even without

giving a reason.
RESOLUTION OF DISPUTES WITH CONSUMERS

If you are a consumer, according to the Consumer Protection Act, you have the right to an out-of-court
settlement of a consumer dispute arising from the Contract. In such a case, you are entitled to contact
the Czech Trade Inspection, Central Inspectorate - ADR Department, Stépanskd 15, 120 00 Prague 2, e-
mail: adr@coi.cz , website: adr.coi.cz. An out-of-court settlement of a consumer dispute is initiated
exclusively at your suggestion, in the event that the dispute could not be resolved directly with Us. The
proposal can be submitted no later than 1 year from the day you exercised your right, which is the subject
of the dispute, with Us for the first time.

You also have the right to initiate out-of-court dispute resolution online through the ODR platform

available at ec.europa.eu/consumers/odr/.
FINAL PROVISIONS

If Our and Your legal relationship contains an international element (ie, for example, we will send goods
outside the territory of the Czech Republic), the relationship will always be governed by the law of the
Czech Republic. However, if you are a consumer, this agreement does not affect your rights arising from

legal regulations.

We will deliver all written correspondence with you by electronic mail. Our email address is listed under
Our Identification Data. We will deliver correspondence to your e-mail address specified in the Agreement

or through which you contacted us.

The contract can only be changed based on our written agreement. However, we are entitled to change
and supplement these Terms and Conditions, but this change will not affect already concluded Contracts,
but only Contracts that will be concluded after the effective date of this change. We will send you
information about the change to your e-mail address at least 14 days before the change takes effect. If
we do not receive from you within 14 days of sending the information about the change the termination
of the concluded Contract for regular and repeated deliveries of Goods, the new conditions become part
of our Contract and will be applied to the next delivery of Goods following the effective date of the change.

The notice period in case you give notice is2 months.

In the event of force majeure or events that cannot be foreseen (natural disaster, pandemic, operational
breakdowns, subcontractor outages, etc.), we are not responsible for damage caused as a result of or in
connection with cases of force majeure and if the state of force majeure lasts for a period longer than 10

days, We and You have the right to withdraw from the Contract.

The Annex to the Terms and Conditions contains a sample form for a complaint and a sample form for

withdrawing from the Contract.

The contract, including the Terms and Conditions, is archived in electronic form with Us, but is not

accessible to you. However, you will always receive these Terms and the confirmation of the Order with

28. fijna 1598, Frydek-Mistek, 738 01 ICO: 17905621 +420 775 272 631



Student DRIP, Coll

1® https://drip-eco.com
it info@drip-eco.com

a summary of the Order by e-mail, and you will therefore always have access to the Agreement even

without Our cooperation. We recommend always saving the Order confirmation and Terms.

9.7.  Our activity is not subject to any codes of conduct according to §1826 paragraph 1 letter g) of the Civil
Code.

9.8. These Terms and Conditions become effective on 26/09/2023.
APPENDIX NO. 1 - COMPLAINT FORM
Addressee: Student DRIP, Coll

28 October 1598, 738 01 Frydek-Mistek

Making a complaint

Date of conclusion of the Agreement:

Name and surname:

Address:

Email address:

Goods being complained about:

Description of product defects:

Suggested method for processing a
claim, or providing a bank account

number to provide a discount:

At the same time, | request the issuance of a confirmation of the application of the complaint, indicating when |
exercised this right, what the content of the complaint is, together with my claim, including the date and method
of settlement of the complaint.

Date:

Signature:
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ANNEX NO. 2 - FORM FOR WITHDRAWING FROM THE CONTRACT

Addressee: Student DRIP, Coll

28 October 1598, 738 01 Frydek-Mistek

| hereby declare that | withdraw from the Agreement:

Date of conclusion of the Agreement:

Name and surname:

Address:

Email address:

Specifications of the Goods covered
by the Contract:

Reason for withdrawal:

The method for returning the
received funds, or specifying the bank

account number:

Date:

Signature:
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